


Visions, Action, Leadership, Strategies... 
 
By Brian Zets Esquire 
Wiles, Boyle, Burkholder & Bringardner   

 
The Chamber is officially up and running for 2010!  Last 
month, the Board held its annual retreat at Epicures in Rey-
noldsburg.  Not only did we enjoy cooking a great meal (with 
the help of Epicures’s professional staff), but we assessed 
2009 and began planning 2010.  In order to help facilitate a 
more focused vision, the Board created a new Strategic Plan-
ning Task Force.  Tammy Krings and Linda Brinks will serve 
as its co-chairs.  So if you have innovative ideas on how the 

Chamber can better promote the progress and growth of our business community, please 
call the Chamber Office and join this Task Force.  If strategic planning is not your thing, 
and you would rather be golfing and enjoying good food, like me, consider joining the 
Golf Task Force and Taste of New Albany Task Force.  Both meet this month to begin 
planning these great events. 
 
February in Ohio normally is a cold gray month.  It is easy to hibernate inside and forget 
the New Year’s resolutions.  If you want to shake the winter doldrums, plan to attend the 
Chamber’s February 10th lunch and learn workshop – Secrets to Good Health, sponsored 
by Ohio Family & Sports Chiropractic. 
 
Finally, I want to thank everyone who helped make the Business Expo a huge success.  
Unlike last year, the temperature was above freezing and traveling around town was not 
hazardous.  I hope you were able to expand your network and maximized your busi-
ness’s exposure. 

2010 Board of Trustees 
Brian Zets, Chair 
Wiles, Boyle, Burkholder & Bringardner  221-5216 
 

Eileen D. Leuby, President 
New Albany Chamber of Commerce 855-4400 
 

Elvah Donald, Past-Chair 
The Donald Company Realtors 568-7530 
 

Marigene E. Dolven, Treasurer 
Trustee 3rd Yr. 
PNC Bank  775-1126 
 

Jessica Kirkland 
Trustee 3rd  Yr./Executive Recorder 
New Albany Gardens & Care Center  855-8366 
 

Sharon Cason-Adams  
Trustee 3rd Yr./ Legal Adviser 
Demers & Adams LLC 939-0930 
 

Claire C. Marvin, Trustee 3rd Yr. 
New Albany Shooting Range  939-4867 
 

Eileen M. Quinn, Trustee 3rd Yr. 
Discover Financial Services  283-1313 
 

Kathy Bindas, Trustee 2nd Yr. 
Fifth Third Bank  855-2212 
 

Brent B. Bradbury, Trustee 2nd Yr. 
New Albany Company  939-8000 
 

Linda Brincks, Trustee 2nd Yr. 
ActionCOACH Business Coaching 855-5011 
 

Andee Swartz-Merrill, Trustee 2nd. Yr. 
Estates at New Albany  476-3560 
 

Shelly A. Thomas, Trustee 2nd Yr. 
KeyBank Investments 890-6772 
 

Dick D’Enbeau, Trustee 1st Yr. 
Mount Carmel-New Albany Surgical Hospital 775-6610 
 

Craig Fullen, Trustee 1st Yr. 
Fullen Law Group 283-5550 
 

Elaine Harvey, Trustee 1st Yr. 
Ancillary Plan Solutions 855-5452 
 

Tammy Krings, Trustee 1st Yr. 
Travel Solutions 901-4100 
 

Mohsen Shirzadian, Trustee 1st Yr. 
Accent Photographic 855-8050 
 

Jeff Vogel, Trustee 1st Yr. 
Commercial Vehicle Group 289-5679 
 

Andy Wirt, Trustee 1st Yr. 
Clearview Church 578-0676 
 

Ex-Officio’s . . . .  

Ben Collins- Township 855-7770 
Brian Ramsay -School 855-2042 
Scott McAfee –Village  855-3913 
~~~~~~~~~~~~~~~~~~~~~~~~~ 
Staff . . .  
Eileen D. Leuby -  President & CEO 
Sue McCaffrey -   Office Manager 
Justine Espersen – High School PT Intern  
~~~~~~~~~~~~~~~~~~~~~~~~~ 
Office Hours . . .Monday – Thursday 9 a.m.-4 p.m. 
Friday hours by appointment 
New Albany Chamber of Commerce 
220 Market St., Ste 204; P.O. Box 202 
New Albany, Ohio  43054 
614-855-4400; Fax: 614-855-4446 
Website:  www.newalbanychamber.com 
E-mail: director@newalbanychamber.com 
 
 

 

Building a Team 

New Albany Chamber of Commerce—Board of Trustees conduct a planning retreat. 
The 2010 Board of Trustees utilized the great facilities at Epicures to conduct the planning session, 
make lunch together and review priorities for the year.  Eileen Quinn from Discover Financial Ser-
vices and Third year Trustee was elected Vice Chair.  Other Executive Board confirmations included:  
Marigene Dolven-PNC-Treasurer, Jessica Kirkland-New Albany Gardens and Care Center -
Executive Recorder, Past Chair-Elvah Donald-The Donald Company Realtors.  Board meetings will 
take place the first Wednesday of the month. Tammy Krings accepted chairmanship of a special task 
force assigned to develop long term strategies and visions to bring to the full board to review.  These 
leaders volunteer their time to lead the organization and govern the affairs of the chamber which 
represents over 500 entities. 
 



Welcome New Members! 
Advanced Dental Care Center...5175 Morse Road, Suite 200, Gahanna, OH 43230. 614-855-2322; Fax: 614-
855-5411; www.ADCCdentistry.com. Welcome Sam Kahwach and Crina Boyer! “Advanced Dental Care 
Center, based in Gahanna, Ohio, is a full service family and cosmetic dental practice. We value your time and 
strive towards getting every patient seen on schedule. We provide General Dentistry and Cosmetic Dentistry, 
Bleaching/Whitening, Orthodontics, Implants, and Reconstructive Dentistry with Cosmetic Dentists and 
Specialists all in our spacious and new Gahanna office. Your smile is our top priority. Our entire team is 
dedicated to providing you with the personalized, gentle care that your deserve.”  
 
Anne Gonzales...335 Wildwood Drive, Westerville, OH 43081. 614-354-4034; www.annegonzales.org. 
Welcome Anne Gonzales! “I intend to run for State Representative of the 19th district because I strongly feel 
that I’m doing it for the right reasons:  I love this county and I love Ohio. But, most importantly, I want to help 
as many people as I can in our district. I am passionate about the issues facing Ohio today and I hope to bring 
real experience to the table at a time when our state needs it the most.” 
 
CMH Magazine...141 E. 3rd Avenue, Columbus, OH 43201. 614-294-3331; www.cmhmag.com.  Welcome 
Scot Cunningham and Sebastian Ibel! “CMH Magazine is a labor of love. The model for CMH Magazine is 
different from other Columbus magazines. CMH consists of a core group of people who are involved in daily 
operations, but contributors provide the majority of content and photography for the publication. Columbus 
has an extraordinary collection of talented, fascinating and successful people. These individuals lead rich, 
exciting lives and they exist in a maze of social, economic, geographic and professional pockets. CMH finds 
these people, connects their stories and presents their voices—direct from the sources.” 
 
DLS Property Services...3616 Pamela Dr., Gahanna, OH 43230.  614-348-3800; Fax 614-245-8427; 
Welcome Laura & David Storms!  “We provide roofing/siding/windows as well as interior and exterior 
restoration.  We look forward to growing our New Albany customer base.”   
 
Granville Golf Course...555 Newark-Granville Road, P.O. Box 440, Granville, OH 43023. 740-587-0843; 
Fax: 740-587-2057; www.granvillegolf.com. Welcome Rodney Butt! “Located in Granville, Ohio, 15 miles 
east of New Albany, the course was designed by Donald Ross and constructed in 1924. This premier course 
exemplifies his philosophy of using the natural rolling, wooded terrain to create settings for each hole, with 
elevated and undulating greens, and artfully placed sand bunkers. While challenging to the most experienced 
golfer a choice of 4 tee positions gives every skill level an opportunity to enjoy a pleasurable round of golf.” 
 
Latte’ 2 a Tea Espresso & Tea Catering...Westerville, OH 43081. 614-259-3180; Fax: 614-259-3180; 
www.latte2atea.com. Welcome Maureen Mahony! “Latte’ 2 a Tea brings a coffee house to your door, 
providing the finest, freshly roasted espresso and imported teas. Prepared within seconds of ordering, this 
guarantees freshness, individual attention and exceptional service for each guest.”  
 
Regal Star/Star Home Care...1100 Beecher Crossing, North Suite B, Gahanna, OH 43230. 614-939-4400; 
Fax: 614-939-4404; www.starservices.org. Welcome  William Ocheltree and Amy Ocheltree! “Regal Star 
has been providing the highest quality Home Care in Ohio since 1984. The owners are Registered Nurses, 
residents of New Albany, members of NACC, and members of the New Albany Chamber of Commerce, with 
offices in Gahanna, office number is 614-939-4400.” 
 
Ribbon...973-641-5110; Fax: 866-528-6804; www.amukundan.ordermygift.com. Welcome Abhinandan 
Mukundan! “We help organizations increase new and repeat business and help improve employee morale and 
reduce turnover.  Our unique recognition program offers incentives and appreciation for exceptional 
performance and company loyalty.  Our product generates enthusiasm in the work place.” 



Member News... 
Amy Parrish Photography...139 E. Second Avenue, Columbus, OH 43201. 614-506-3636; www.amyparrish.com. Chamber 
members can schedule an in-studio portrait sitting during the month of February and pay no session fee (regularly $125-275). Call 
Ryan at info@amyparrish.com or voicemail 614-506-3636 to reserve your appointment. www.amyparrish.com for more information.   
 

Chi Thai Restaurant… 
5577 N Hamilton Rd. Col OH 43230 614-
471-8988 announces The Lion Dance on  Feb 
8, 9 & 11 at 6:30 pm.  
 
Expert Garage Doors moved to 
9789 Karmar Court, Suite C, N A, 
OH  43054  PH 614.775.5151;  
Fax 614.775.5155 
www.expertgaragedoors.com; 
info@expertgaragedoors.com - general 
questions; Expert Garage Doors is 
offering a special rate of $40 for our Winter 
Tune-up & Safety Inspection (value $59)  The 
leading cause of garage door failure is lack of 
maintenance.  Call to schedule a tune-up 
today!  Special covers up to (2) doors per 
home, each additional door is $35. (extra 
parts & labor not included).  
  
New Albany Board of Education’s Future Expansion of District’s Academic Campus... recently passed a 
motion to approve a contract with MSI, a design and planning company. MSI will provide the district with $95,000 in master 
planning services to map out future expansion of the district’s academic campus. Ken Stark, the district’s director of operations and 
planning, said the general construction timeline for new school buildings is about two years from the design phase to move-in.  
 
New Albany Health Associates...68 N. High Street, Building A, NA, OH 43054. 614-939-2308; Fax: 614-939-2309; 
www.nahealthassoc.com. Dr. Richard Cavender wanted his solo practice to encompass diet, exercise and psychological health, 
however he realized as men age, their bodies might lose energy and muscle, gain weight, and find to have low libido and poor sexual 
performance. As word of mouth spread and several years passed, about 70 percent of Cavender’s patients are male. Dr. Cavender 
also found that a billing practice born of expediency would happen to be the foundation of his practice’s success—both financially 
and clinically. NAHA go right into action about how to measure the problems of the patient’s body through cardiac response by 
exercises, oxygen-carbon dioxide exchange, calories burned while at rest, an fat-to-muscle ratios.  As an out-of-network provider, 
NAHA sets its own rates. Insurers pay the plan’s percentage of the typical allowed rates for office visits, stress tests or other 
procedures. Mark Jarvis, senior director of practice economics for the Ohio State Medical Association, notes that more doctors are 
going out-of-network, in which patients pay a yearly fee for a suite of preventative care and extended access to the physician’s 
schedule. Most of the cost of running a physician office is as a result of managed care.  Business First Jan. 22, 2010.  Pg 17. 

NA representatives devoted 3 days (much of over a week-end) to develop a long term strategic plan for the NAPL Schools.   



Member News... 
New Albany is Semifinalist in TechColumbus’s Innovation Awards Program...New Albany’s fiber optic 
network has been identified as a semifinalist in TechColumbus Innovation Awards. These awards have been recognizing the manner 
in which organizations use technology for more than 10 years; there are 13 award groups. The Village’s “Blue Albany” is a 96-
strand single mode fiber optic network that was completed this year in the New Albany Business Park. This network makes it easier 
for companies who move into the business park able to connect to the network at a cost efficient rate. With this fiber infrastructure, 
the business park has seen 1,000 new jobs and about $200 million in corporate investment.   
 
New Albany School Administration...55 N. High Street, NA, OH 43054. 614-855-2040; Fax: 614-855-2043. As of January 
7th, Laura Kohler, Cheri Lehmann, and Natalie Matt officially joined the New Albany-Plain Local Board of Education. Members 
also selected Mark Ryan for president and Kohler for vice president. Mike Klein will serve as the liaison to the board policy 
committee, the Village, legislative committee and as an alternative delegate to the Ohio School Boards Association; Kohler will 
serve as the liaison to Plain Township, finance committee and as the delegate to the OSBA; Matt will serve as the representative to 
the Joints Park District and to the parent committee and as the student achievement learning committee with the OSBA; Ryan will 
serve as representative to business committee and be a nonvoting member to the NA Community Authority; Lehmann will be the 
liaison to the finance committee.  
 
Ohio Family & Sports Chiropractic 153 West Main Street, N A, OH 43054, 614.855.6999 www.ohio-chiropractic.com 
will be focusing on a Heart Healthy February!  Come learn how chiropractic can promote a healthy heart by lowering blood pressure 
at Dr. Greg’s Class ”Chiropractic for a Healthy Heart” Saturday, Feb. 20th at 10am in our office.  Dr. Heather will be conducting a 
“Take Home Pilates” Class Wednesday Feb. 17th at 6:30pm at the New Albany Library.  The class will be focused on teaching you a 
45 minute pilates routine to do at home.  All attendee’s will receive a handout with photos and descriptions of the exercises to take 
home.  All classes are free and open to the public but you must call (614-855-6999) or stop in to sign up in advance.  We also will be 
offering 20% off of the hearth healthy Omega 3 Fish Oil (EPA/DHA) Supplements the entire month of February!   
 
Out of the Ordinary (located in the Kroger center on New Albany Rd) Mon. Fri. 10 - 7, Sat. 10 - 5    855-3807 Wooden Roses 
reg. $3.75 each, Now $24.00 a dozen! Mention this ad and recieve 10% OFF!  www.outoftheordinarygifts.com 

Plain Township Government...45 2nd Street, P.O. Box 273, NA, OH 43054. 614-855-7770; Fax: 614-855-7761; 
www.plaintownship.org. Congratulations to Ben Collins! Mr. Collins is the new Townships Ex-Officio as of January 2010.  
 
Village of N A...99 W. Main Street, NA, OH 43054. 614-855-3913; Fax: 614-855-8583; www.villageofnewalbany.org. New 
Albany residents are to join a handful of other central Ohio’s gridSMART project. The Village, Gahanna, Whitehall, Bexley, 
Reynoldsburg, Westerville, Alexandria, Blacklick, Johnstown, and Pataskala will be included in the pilot program that covers 150 
square miles with about 110,000 “smart meters”. The smart meters enable the company to bill customers for their power usage, as 
well as allow customers to control amounts on their bills. Gregory S. Griffith, AEP Ohio customer-services representative notes that 
the installation of the new meters—part of a $150 million project that includes $75 million in federal stimulus money—began in 
mid-December and will continue to go through March. Everybody’s meter will be replaced. The goal is to reduce energy 
consumption in general and during peak hours in particular. The hope is to have some of their customers, who view their power 
usage on an hourly basis, would be willing to shift their lifestyles sufficiently to move more of their electricity consumption to off-
peak evening and weekend hours.  
 

Yard Solutions Inc...4830 Hendron Rd., Groveport Ohio  43215  614-836-8205; Owner Eric Remeis was recently featured as 
an example of an entrepreneur who reshaped his company.  He successfully implemented his own “Yard School” to teach employees 
the type of customer service he would expect if he was doing the work himself.  He implemented brain storming sessions with his 
staff so they could all help run the company efficiently and effectively.  Employees are empowered to participate in the decision 
making.  It also helps in the hiring process to bring in staff that will take the initiative in performing tasks as opposed to simply 
following orders.  Business First. Jan. 27, 2010 Pg 13-14. 

Columbus Blue Jackets Foundation and Saks Fifth Avenue will host the  
Black Tie Blue Jackets Style Show presented by Kelly BMW  

Friday, February 26 5:30pm – 6:30pm            Wine Tasting, Player Meet & Greet           
5:30pm – 7:30pm           Silent Auction  6:30pm               Dinner 7:30pm – 9:00pm       Style Show & Live Auction   

Valet parking is available 
After-Five attire (Tuxedos and formal wear not required) 

Hilton Columbus/Polaris 8700 Lyra Drive Columbus, Ohio, 43240   614.885.1600  
For tickets: www.BlueJacketsFoundation.org 
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“”From Invisible to Influential 
 

With Guest Speaker  
Shelley Menduni 

  
Thursday, February 18, 2010 
New Albany Links Golf Club 

7100 New Albany Rd., New Albany 
Cost:  Members—$18.00 

Guests—$22.00 
 

   
 The New Albany Chamber  

Invites you to the February Chamber luncheon.. 

 

Company Name____________________________  Phone__________________ 
 

Name__________________________ Name_____________________________ 
 

          __I will bring a check 
__Charge my credit card   #__________/__________/__________/__________ 

Visa   MC  or Discover        Exp. Date:_____/_____  Code #__ ___ ___ 
 

Please send RSVP’s by Monday, Feb. 15th,  
Fax to: 614-855-4446 or e-mail: office@newalbanychamber.com 

 



The New Albany Chamber invites you to attend . . . 
 

Sponsored by 
Dr. Greg Prenger 

Ohio Family & Sports Chiropractic 
 

Wednesday, February 10, 2010 
Noon—1:00 p.m. 

New Albany Chamber Office 
 

Cost:  $8.00 
Box Lunch provided 
By Main Street Deli 

__Turkey, __Ham & Cheese or __Chicken Salald 
 
 

RSVP by Mon. Feb. 8th 
855-4400 or office@newalbanychamber.com 

 
 

 

Lunch & Learn Workshop Series 

“Secret to Great Health” 

Name___________________________________     Phone___________________ 
 
Company________________________________ 
 
_____Charge my credit card     ____Check enclosed or _____I will bring a check 
 
#_________/__________/___________/___________   Exp. Date:_______________ 
CVS#_______ 



The New Albany Chamber invites you attend  
 

Digital Marketing Series 
 

Teach: The value of digital internally 
It’s digital education for the marketing manager.  We’ll take a look at how  

to educate co-workers and superiors about the value of adopting these tools. 
Thursday, February 4, 2010 

8:00-9:30 a.m. 
New Albany Chamber Office 

220 Market St., Suite 204, New Albany 
 

Or 
 

Build:  The brand via your digital role 
Finally, a wrap-up and digital education for all of us-how can  

we help build the digital brand? 
Thursday, February 11, 2010 

8-9:30 a.m. 
PRISM Marketing Office 

5031 Forest Dr., Suite A, New Albany 
 

 

Name____________________________________  
Phone_________________________ 
 

Company_____________________________________________________ 
Each Session is $25  Make Checks payable to: New Albany Chamber of Commerce or 
 
___Charge: #___________/_____________/_____________/______________  
                     

                          Visa, MC or DISCOVER      Exp. Date________/_______/     CVS #___ ___ ___ 
___Thursday, Feb. 4th -Teach: The value of digital interally.    
 
___Thursday, Feb. 11th -  Build: The brand via your digital role.  
 

Fax to: 614-855-4446 or email to office@newalbanychamber.com 
Sessions to benefit the Chamber’s Technology Fund. 



Call Liz Atkinson for an
Appointment at:

740-927-7199

u

STORAGE, Ltd.

NEW ALBANY STORAGE
13761 Lucille Lynd Rd. • Pataskala, OH 43062

www.emeraldstorage.com
www.newalbanystorage.com

Emerald Storage serves customers in Pataskala, New Albany, 
Gahanna and the Greater Columbus Area.

Our spacious Storage Facility is off of Worthington Rd. Just east 
of the Beech Rd.exit.We have been storing items for over 11 years 
and appreciate the opportunity to provide great service to our 
residential and business clients. 



Development News... 
Village/NACo Work with J-M Schools on Tax-Break Deal...The Johnstown-Monroe School Board approved 
legislation to offer tax abatements to businesses looking to develop in a 279-acre site that is in New Albany, but also in the 
Johnstown School District; the New Albany Company owns the site. The three-party agreement gives J-M approval for NA to grant 
property-tax incentives that could exempt, abate, redirect or redistribute the district’s portion of property-tax revenues derived from 
future improvements to all or any portion of the property. In accordance, New Albany obligates itself to share with J-M an agreement 
a portion of income-tax revenues generated by future development on the property. In recognition of the benefits it would receive 
from the execution of the agreement, J-M agrees to provide support toward MBJ Holdings', a New Albany Company affiliate,  
efforts to annex the property to the village and their efforts to zone the property for non-residential use. According to the deal, for 
each dollar spent, 30 cents would go to paying back debt and 15 cents would be used to pay the city of Columbus for water and 
sewer services for 15 years.  
 
Walton-605 Intersection to Begin...The New Albany Service Department is ready to use the $500,000 in American 
Recovery and Reinvestment Act funds it received last year for the Walton Parkway and state Route 605 intersection project. Village 
council members awarded the job to Kokosing Construction Co., which will start work in the spring, notes department director, Mark 
Nemec. All roads will remain open during the project, which is expected to take about two months to complete.  
 

 

 

WE ARE  SCOUTING  
FOR RETAIL TO  

COME TO NEW ALBANY! 
WHO should we INVITE to  

Open a business in our Village Center? 
 

Suggestion: _________________ 
Possible contact for us to call  on: 

__________________ 
 

Email:  director@newalbanychamber.com 
We want to grow our merchant base and 

provide our residents, employees and 
Visitors great options! 

 



PROBLEMS DURING PLANNING 
1. Planning without accurate date. 
2. Lack of involvement.  
3. Non-functional visual aids. 
4. Lack of variety. 
5. Lack of purpose/agenda. 
6. Non-functional equipment. 
7. No contingency plans. 
8. Un briefed resource person/speaker. 
9. Poor agenda. 
10. Time mismanagement. 
11. Poor publicity. 

Typical Problems in the Meeting Process 

 

PROBLEMS DURING IMPLEMENTING 
1. Unshared agenda. 
2. Non-interactional seating arrangements. 
3. Nothing to do with early arrivers. 
4. Long-winded introductions/speakers. 
5. Reliance on one expert. 
6. Number of/length of breaks. 
7. Failure to deal with feelings of participants. 
8. No recording of meeting. 
9. No follow through. 
10. Hidden agendas. 
11. Poor participation. 
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Our sustaining Platinum   leaders! 
• Aetna 
• American Electric Power 
• Commercial Vehicle Group 
• Discover Financial Services 
• Fifth Third Bank 
• Hyper Space Internet Technologies 
• Limited Brands 
• Metcalf Design & Printing Ctr 
• MI Showcase  Homes 
• Mount Carmel-New Albany 

Surgical Hospital 
• New Albany Company 
• Savrus, LLC 
• Tween Brands 

 

Our Gold Member Companies! 
AAA Ohio Auto Club 
Abercrombie & Fitch 

Bradyware  
Embassy Suites 

Friendship Village of Columbus 
Heartland Bank 

Insurance Office of Central Ohio            
New Albany Gardens & Care Center 

State Farm Insurance 
ThisWeek Newspapers 

Travel Solutions 
UBS Financial Services 

www.newalbanychamber.com 

Board Members identify top business concerns Key Bank hosts women in business discussion. 

Ambassadors share ideas at breakfast meeting 
Loans are available for women owners to start and expand 
business as well as to seek additional training/education.  

Order your flowers… 
 

Kroger’s 
855-8665 
 

Giant Eagle 
939-4039 
 

Moments to Remember  
216-7067 
 

Rees Flowers & Fine Gifts 
475-5726 
 

Wayside Flower Shoppe of NA  
855-7311 


