New Albany
Chamber of Commerce

Promoting the Progress, growth, well-being and improvement of the
New Albany, Ohio business, professional and civic community.

Celebrating 13 Years of Excellence!
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2010 Board of Trustees
Brian Zets, Chair

Wiles, Boyle, Burkholder & Bringardner 221-5216

Eileen D. Leuby, President
New Albany Chamber of Commerce 855-4400

Elvah Donald, Past-Chair
The Donald Company Realtors 289-5360

Marigene E. Dolven, Treasurer
Trustee 3rd Yr.
National City Bank 775-1126

Jessica Kirkland
Trustee 3rd Yr./Executive Recorder
New Albany Gardens & Care Center 855-8366

Sharon Cason-Adams
Trustee 3rd Yr./ Legal Adviser
Demers & Adams LLC 939-0930

Claire C. Marvin, Trustee 3rd Yr.
New Albany Shooting Range 939-4867

Eileen M. Quinn, Trustee 3rd Yr.
Discover Financial Services 283-1313

Kathy Bindas, Trustee 2nd Yr.
Fifth Third Bank 855-2212

Brent B. Bradbury, Trustee 2nd Yr.
New Albany Company 939-8000

Linda Brincks, Trustee 2nd Yr.
ActionCOACH Business Coaching 855-5011

David Martin, Trustee 2nd Yr.
Stewart Title Agency 895-0200

Andee Swartz-Merrill, Trustee 2nd. Yr.
Estates of New Albany 476-3560

Shelly A. Thomas, Trustee 2nd Yr.
KeyBank Investments 890-6772

Dick D’Enbeau, Trustee 1st Yr.

Mount Carmel-New Albany Surgical Hospital 775-6610

Craig Fullen, Trustee 1st Yr.
Fullen Law Group 283-5550

Elaine Harvey, Trustee 1st Yr.
Ancillary Plan Solutions 855-5452

Tammy Krings, Trustee 1st Yr.
Travel Solutions 901-4100

Mohsen Shirzadian, Trustee 1st Yr.
Accent Photographic 855-8050

Jeff Vogel, Trustee 1st Yr.
Commercial Vehicle Group 289-5679

Andy Wirt, Trustee 1st Yr.
Clearview Church 578-0676

Ex-Officio’s . . ..

J.B. Bowe - Township 855-7770
Brian Ramsay -School 855-2042
Scott McAfee —Village 855-3913

Staff . ..

Eileen D. Leuby - President & CEO

Sue McCaffrey - Office Manager
Justine Espersen — High School PT Intern

Office Hours .. .Monday - Thursday 9 a.m.-4 p.m.

Friday hours by appointment

New Albany Chamber of Commerce

220 Market St., Ste 204; P.O. Box 202
New Albany, Ohio 43054

614-855-4400; Fax: 614-855-4446
Website: www.newalbanychamber.com
E-mail: director@newalbanychamber.com

Transfer New Resolutions into specific

Action Steps in 2010
By Brian Zets Esquire

Wiles, Boyle, Burkholder & Bringardner

I am proud to begin my term as Chairman of the Board of
Trustees. Having previously served as a Trustee from 2005 —
2007, | understand that waccomplish great things. There ith
hard work the Chamber can have been many outstanding
Chairpersons before me — from the first Chairman Mike Fitz-
gerald to my predecessor Elvah Donald. | hope to build upon
their successes and help make the Chamber an even better
business resource.

With the new year, come new resolutions. As Chamber members, you should resolve to
become more involved. Whether it’s joining a Task Force, attending a monthly Cham-
ber event, recruiting a new member, or suggesting ways the Chamber can help your
business, active participation will make your membership more rewarding. This month,
you can kick off 2010 by attending PRISM Marketing’s Digital Marketing Series on
January 7" and January 14"™. This is a great way for you to find innovative options when
it comes to all the available properties in the digital world. Then, on January 21%, don’t
miss the Chamber’s Community & Business Expo, it will take place at East Golf Club
from 4 — 7 p.m. With thirty to forty booth participants, the Business Expo gives every-
one a great opportunity to learn more about the businesses that make up our Chamber
and network with these business owners. | am certain you will make a new business
contact and meet a new friend.

Let us all help make 2010 a great year for the Chamber as we promote the progress,
growth, well-being, and improvement of the New Albany business, professional, and

Pictured..Frank Knore, Jennifer Knore, Matt Honaker, Linda Honaker, Richie Adkins, Stacey Ad-
kins, Becky Knore, Phyllis Redman, JoAnn Werner, Marge Bevelhymer and Mayor Nancy Fergu-
son. The Mayor read a proclamation from the Village of New Albany claiming December 17,
2009 as their day.

Outstanding Citizens of the Year for 2009 recipients

Linda Honaker & Becky Knore
We salute this outstanding leader Linda Honaker who repeatedly demonstrates a com-
mitment to improving the quality of lives of our citizens. Through her generous devo-
tion of time, and her ability to work with a wide spectrum of people, she presents the
Annual Founder’s Day Celebration. Her extensive community involvement also in-
cludes leadership roles and support of NA Athletics Programs, NA Alumni, TWIG, and
Ohio Association of Public School Employees Union President. We applaud the work
of this extraordinary volunteer.

We salute Becky Knore for her outstanding leadership and extraordinary generosity in
the Annual Founder’s Day Celebration. Her love for this community, pride of the
schools and exemplary commitment to organizations such as the local TWIG reflect her
great character. She faithfully seeks supporters so the event can be affordable to fami-
lies and former residents returning home for some old fashioned fun. We applaud the
work of this extraordinary volunteer.



WE INVITE YOU to JOIN THE FUN

2010 Chamber Task Forces

(to be determined at the Strategic Planning Meeting)

_Am bassadors (Work with new members)
_BeneﬁtS (review new benefit proposals)

_Com munications (review strategies)
_Economic Development (seek prospects)
_Fl NANCEe (conduct internal review)

____Golf Tournament -June 7, 2010
_Legal (review agreements)

_LegiSIative (host candidates night & monitor local issues)
_M embershi P (invites new members)

_N ominations (recruits trustees)

_Parade of Homes HOSpItaIIty (volunteer)
_Retall (Shop owners work on marketing)

____Taste of New Albany—Aug 8, 2010
_Young Professionals (recruit & host Mixers)

EMAIL

I am interested in the above task forces, please have the chair
send me information via email.

Most Task forces meet over lunch for one hour to conduct their
Assignments and discuss plans.

FAX; 855-4446 or email your interest to:
Director@newalbanychamber.com




Welcome New Members!

Columbus Airport Marriott...1375 N. Cassady Avenue, Columbus, OH 43219. 614-475-7551; Fax: 614-476-1476;
www.columbusairportmarriott.com. Welcome Debbie Edmiston and Janet Rhodes! “The Columbus Airport Marriott is the
closest full-service Marriott to New Albany, downtown Columbus and the airport. The hotel offers complimentary transportation to
the airport, as well as to the shops, restaurants, and entertainment of Easton Town Center. The Columbus Airport features 227 luxury
guestrooms, indoor pool, fresh Midwestern fare at the RiverCity Grille, and over 12,00 square feet of flexible meeting space with
complete catering services.”

Heating Cooling Outlet...807 Parsons Avenue, Columbus, OH 43206. 614-444-7283; Fax: 614-443-2664;
www.heatingcoolingoutlet.com. Welcome Sam Levi and Anita Collin! “Please call us for all your residential and light commercial
heating, cooling and plumbing needs. Our comfort specialist are available to come out and make your home more energy efficient.
Call us at 444-SAVE.”

Masters Insurance Group...4466 Morse Road, Columbus, OH 43230. 614-471-7676; Fax: 614-471-2400; www.aaimig.com.
Welcome Greg Masters! “We offer a full line of insurance products with great service. We offer Auto, Home, Life, Health and
Retirement Planning; we also govern ten employees here, at this Columbus location.”

On-Target Design...5775 Zarley Street, Suite A, NA, OH 43054. 614-408-8105; Fax: 614-640-7896; www.on-
targetdesign.com. Welcome Nathan Strine and Ryan Stryker! “On-Target Design is a creative print, video and web design
company. Our experienced staff of artists, designers and videographers is committed to providing excellent creative and media
services for your organization.”
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The 2009 Holiday Salute attracts record attendance to celebrate the year’s achievements and honor award recipients. The New
Albany Country Club featured a fabulous lunch in the Grand Ballroom to 150 attendees. Chamber members are invited to attend
monthly meetings typically held the third Thursday of the month at rotating locations. Each month a business education topic is pre-

sented, new members are introduced and a sponsor is showcased. “It is the best source to get to know more colleagues and expand
your professional network among a growing membership.




Member News...

Callard Company... 5780 Zarley Street, Suite B, NA, OH 43054. 614-933-0303; Fax: 614-933-0404; www.callard.com.
Congratulations to Jen Walsh, The Callard Company’s newest employee!

Cruise Holidays...1711 Harrison Pond Drive, NA, OH 43054. 614-579-2579; www.emwcruises.com. Don Lowther and Wei Si
of Cruise Holidays invite you to be apart of the Canadian Rockies Train Vacation. Guests will be able to experience Rocky
Mountaineer’s acclaimed two-day, all daylight rail journeys through the stunning landscapes of British Columbia and the iconic
scenery of the majestic Canadian Rockies. Four spectacular routes will highlight the diversity of the Canadian west as guests relax
and enjoy the Cruise Holidays’ renowned service and gourmet cuisine onboard. For more information, including a complete
description of the routes, visit their website or email Don at dlowther@cruiseholidays.com.

The Goddard School...4160 Executive Parkway, Westerville, OH 43081. 614-891-2643; Fax: 614-891-3564;
www.goddardschool.com//Schools/Westerville-111-OH/schools.gspx. The Goddard School has received the Consumers’ Choice
Award, which identifies and promotes business excellence. This award commissions a survey where consumers are asked to identify
their preferred choice of business according to value, professionalism, and service. This is the fifth year in a row for Jeff and Sandy
Campbell, owners of The Goddard School, to receive the Consumers’ Choice Award. Congratulations Mr. and Mrs. Campbell!

Hinson Ltd...4016 Townsfair Way, Suite 209, Columbus, OH 43219. 614-416-7100; Fax: 614-416-7107; www.hinstonltd.com.
The YWCA of Columbus recently chose six honorees who embody the influence of the 206 previous winners of the 25th class of the
Women of Achievement. Theses recognized women have donated their time to numerous community causes, including those
supporting the YWCA goals of eliminating racism and empowering women. Lisa Hinson, the President of Hinson Ltd., was one of
those six women chosen. Ms. Hinson was nominated due to her contributions made to the YWCA, in which she helped make the
event a better and more significant celebration for the community. Our sincerest congratulations, Ms. Hinson!

Huntington National Bank..5550 New Albany Road E, NA, OH 43054. 614-480-0031; Fax: 614-480-0260;
www.huntington.com. Huntington National Bank will be returning to Market Street of New Albany with both an ATM and business
offices. Construction had begun the week of December 7th.

McCoy Center for the Performing Art Center
Ticket & Management Offices
NEW Telephone Number 245-4701 and location (the newly renovated
Phelps House located at 30 W Main St. NA.
(all mail needs to go to P.O. Box 508, New Albany, Oh 43054.

Mount Carmel-New Albany Surgical Hospital...7333 Smith’s Mill Road, NA, OH 43054. 614-775-6600;
www.mountcarmelhealth.com/hospitals-facilities/mount-carmel-new-albany-surgical-hospital. ~ Congratulations to Mount
Carmel New Albany Surgical Hospital! They recently were awarded a 2009 Summit Award by the Press Ganey Associates, Inc. at
its annual conference in National Harbor, Maryland. This marks the fourth consecutive year the hospital has received the Summit
Award, which is an award reserved for hospitals that achieve and maintain the extraordinary. Recipients must have ranked in the
95th percentile for patient satisfaction or above for at least three consecutive years; Mount Carmel New Albany ranks in the 99th
percentile. Once again, Congratulations Mount Carmel New Albany!

New Albany’s First Ever Citizen Police Academy...Beginning on January 27th of 2010 and lasting through March 10th,
the New Albany Police Department will be offering classes from 7 until 9pm every Wednesday covering a different topic each week.
These sessions will be held at the Department on 50 Village Hall Road of New Albany, 43054. This academy will be open to
residents of New Albany and, also, those outside of New Albany with no charge for participation. Those participating will learn
about topics such as traffic law enforcement, search and seizure, crime scene investigation, hold facility requirements, intoxicated
drivers, Safety Town program, 911 and emergency dispatching and the department’s school resource officer. This program will
support the Village’s community oriented policing philosophy, which indicates ways the police department can be present in the
community and have face-to-face time with residents, stated Debra Mecozzi, Deputy Village Administrator. This will be a program
that educates and trains residents about what and how a police department operates. If interested, call 614-855-1234 for an
application form, which must be completed and turned in the police department by January 15, 2010.



Member News Cont.

Ohio Family & Sports Chiropractic...153 W Main Street, Suite 102, NA, OH 43054. 614-855-6999; Fax: 614-855-4365;
www.ohio-chiropractic.com. Get Fit Stay Fit with Ohio Family & Sports Chiropractic this January! They will be hosting a special
class this January, Get STRECTHED: Dr. Heather’s Super Simple Daily Stretching Routine on Saturday, January 23rd, at 10:30 am
at their office. Bring a yoga mat if you like. Dr. Greg Prenger will be conducting Health & Wellness Classes weekly: Mondays at
noon, Thursdays at 6:30 pm, and Saturdays at 10 am. Also, join them every Saturday for Walk With a Doc. The Chiropractic will
meet outside Starbucks at Market Square with hot tea, water, and fresh fruit available. Take a step toward a healthier life today!

Prism Marketing Celebrates their 15th Anniversary! Congratulations to CEO Michelle Adams & Staff!
Www.prismmarketing.com 614-939-2510. 5031 Forest Drive, New Albany, 43054.

TechColumbus...1275 Kinnear Road, Columbus, OH 43212. 614-487-3700; Fax: 614-487-3704; www.techcolumbus.org.
TechColumbus invites you to their Innovation Awards on Thursday, February 4th of 2010. It is the celebration of our region’s most
innovative achievements; including Outstanding Startup Business, Product, Service, Technology Team, Minority Owned Enterprise,
Green Innovation, Innovation in Non-Profit Service Delivery, Executive of the Year, Outstanding Woman in Technology and
Inventor of the Year. This event will be held at the Greater Columbus Convention Center in the Grand Ballroom, beginning at
5:30pm and lasting until 10:00pm. For more information about the event and/or registration visit www.techcolumbusawards.org.

Travel Solutions Receives 2009 Innovation Award Nomination Travel Solutions' OnDemand Travel Portal has been
nominated for a 2009 Innovation Award in the "Outstanding Product” by TechColumbus. The annual Innovation Awards recognizes
outstanding achievements in technology leadership and innovation. From hundreds of entries, 13 outstanding leaders, products and
teams who exemplify the best in technology leadership and innovation in 2009 will be honored during the Innovation Awards
ceremony on February 4, 2010 at Columbus Convention Center. Travel Solutions' Travel Portal offers customers dozens of
applications; creating one place where a traveler can go to do everything they need to do before, during and after their trip. They can
book travel, receive real-time, proactive flight and gate status updates, apply for a visa or passport, sign up for frequent flyer status or
check their status, file their expense report, along with many other interactive tasks. They are able to do this with a single user name
and password. The Travel Portal is configured to allow travelers access to their company's unique travel program by signing on to
their intranet using a feature called Single Sign-On. This feature eliminates the need for users to create or remember more than one
user name/password. The Travel Portal is customized to each client's needs. Customers can use specialized decision-making
technology that directs the application to display company preferred suppliers. They are literally hundreds of customizable features.
that improves productivity, optimization of the user experience, increased self-service adoption and accelerated deployment of new
applications and upgrades. www.techcolumbusinnovationawards.org. Travel Solutions, Inc was founded in 1995 and is the #1
corporate Travel Management Company in Central Ohio and ranked top ten in the nation. By utilizing a unique client-centric
methodology focused on specially tailored services and technology tools, Travel Solutions provides the highest level of service in
combination with innovative technology.

Tips from Building Mini Networks...(from the NA Chamber Workshop on Building Networks).

Keeping up with the competition can benefit companies in more ways than one.
You can learn from their techniques as well as their mistakes.

Retail shops can partner with other shop owners to try to cover each other,
cross sale merchandise, make referrals, and share resources.

Diversification can help bolster stagnant parts of a business.
Watching customer trends and or learning why bids were rejected are important parts of keeping on top of managing a business.

Examining pricing structure on products can help determine if you are profiting or losing money.
Striving to be better than the competition means you are devoting some time to gaining a fair assessment as to how you stack up.

You do not have to “bad mouth” your competition but can simply be a “good listener”
what customers like or dislike about your competition.




2010 New Albany Chamber

Business & Community

January 21, 2010

4-7 p.m. Thursday
East Golf Club
6140 Babbitt Rd., NA

. Door Prizes

Event Sponsors
Anthem Chamb@lﬁ!ﬁberPlan

Mount Caﬁ'{—:‘l Health "" ’ .\‘-ia‘
Sam’s Clu-b %
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VENDOR REGISTRATION

Event Sponsorship $300 (Premiere space & pre — event advertising)
Vendor $100 (1 8ft table, 1 chair & 1 linen)
Community Organization $25 (1 8ft table, 1 chair & 1 linen)

Promotion Participant $20 (Provide 200 items for distribution at the event).

Com-
pany: Contact:

Telephone: Email:
Make check payable to: New Albany Chamber P.O. Box 202, New Albany, Oh 43054
OR Charge Credit Card: MC VISA Discover

/ / CVS #
Expiration: /




Development News...

Development of Central Ohio Consortium...New Albany officials are hoping to join the consortium that will enable local
governments to compare best practices. The Central Ohio Consortium for Performance Measurement, scheduled to launch next
spring, will allow neighboring municipalities to see how they stack up in areas such as law enforcement, parks and recreation, street
maintenance and utilities. It will be administered by International City County Managers Association, in which the organization will
be collecting date from than 200 local governments nationwide and give each an opportunity to participate in the Center for
Performance Measurement. The Village of New Albany has subscribed to ICMA’s performance measurement the past two years.
Through the establishment of the Central Ohio Consortium, municipalities of similar sizes to New Albany will be able to make much
more accurate comparisons.

Dress Barn Completes Merger with Tween Brands...As of November 25th, 2009, The Dress Barn, Inc. announced that
it has completed its merger with Tween Brands, Inc. Tween Brands stockholders will receive .47 shares of Dress Barn common stock
for each share of Tween Brands. Tween Brands, Inc., which operates the Justice retail store brand, will work as a separate subsidiary
of Dress Barn, Inc., and will be free of bank debt. The combined company operates 2,492 locations and, on a trailing twelve month
basis, generated $2,5 billion of pro forma net sales.

Expansion to Mt. Carmel NA Surgical Hospital...Mount Carmel Health System is planning to include more operating
suites and beds in the New Albany Surgical Hospital from its nonprofit conversion, which alleviated many concerns for this specialty
hospital. This addition will create 25 to 30 jobs, adding to a payroll of $2.4 million. Mount Carmel bought around eight acres from
New Albany Company, adding onto the hospital. These expansion plans have already been approved by the Village and has passed a
design review from the New Albany Company.

Possible Change to New Albany Trade Zone...Abercrombie & Fitch Company has asked the federal agency, U.S.
Foreign Trade Zones Board, to designate its New Albany warehouse complex as an offsite extension of Rickenbacker International
Airport’s foreign trade zone. This will mark a shift in how it plans to manage imports for its stores. Abercrombie & Fitch states that a
New Albany trade zone would allow the retailer to maintain a U.S.-based distribution system. This would allow them to manage the
liability and flow of their merchandise to the vendors within the United States.

Village Hopes to Keep 2010 Lean Without Limits on Services...New Albany officials are attempting to keep the
2010 budget as slim as possible in order to rid the turbulent economy while maintaining services. Village council members met on
the first budget presentation of the year November 17th, excluding Chris Wolfe, focusing on the proposed 2010 general-fund budget.
Accordingly, the Village is expected to receive around $9.8 million in revenue and spend $10.9 million. The 2010 budget marks the
second consecutive year the Village plans to spend more than it generates, however the project 35 percent is guessed to leave them
with around $3.9 million. Their general-fund budget is divided into five essential categories: salary and related costs, contractual
services, general operating, capital outlay, and transfers and advances. The Village has only budgeted an increase in spending for the
salary and related costs category.

AETNA ...is not only adding 245 jobs
to its current location in the New Albany - p-— "@; x
Business Park, but is renovating the : Y @b @
work spaces. These new employee work éﬁ&t - % .
stations are more inviting spaces that [ ———— L
allow natural light to be more visible ® |
through window dividers and efficient
compartments. Website:
www.aetna.com/working.
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Aetna was the recipient of the

Outstanding Business Expansion 2009
“We salute Aetna for believing in the
quality of Ohio’s workforce. New job
creation benefits the greater area and
capital reinvestments keep the work en-
vironment state of the art. This health
insurance provider is an industry leader
with demonstrated business success and
a commitment to community building.




Digital Marketing Series

Explore-New-Age Marketing tools

A how to session thatswill help you stay current with the
, latest digital marketing tools.
Also, we’ll address how to"measure efforts,
ideritifying ongeing oppertunities and success.

,_,_'_Th'iirsday', ‘January 7, 2010
8:00-9:30 a.m.

New Albany Chamber Office
220 Market St., Suite*204

Understand:The Digital Properties

A primer: Find out your options when it comes to all the
Available properties in the digital world.

Thursday, January|14, 2010
8:00-9:30 a.m.
PRISM Marketing
___.____503 1 Forest Dr., Suite A

: Name Phone
Company
Each Session is $25 Make Checks payable to: New )iAIbany Chamber of Commerce or
Charge: _ Visa, MC or DISCOVER | Exp. Date
CVS # NS

Jan. 7th— Explore:New-Age Markefing tools $25

Jan. 14th-Understand: THe L ig /tal Properties $25

,_l| to office newalbanychamber com
I’s Technolo y Fund.

Fax to: 614-855-4446 or e
Sessions to benefit the Cham



Newsletter Advertising Prices

Ad prices are listed below for the monthly chamber newsletter. All Ads should be submitted to
the chamber office by the 15™ of the month prior to appearing in the newsletter.
** Ads can be in either a pdf, tiff or j-peg format (300 dpi’s or better)**

E-mail to: director@newalbanychamber.com or office@newalbanychamber.com
Delivered: 700 Copies by the 15" of the Month.

FULL PAGE INSERTS 8% x 11

Black & White — One sided Newsletter $100

Black & White — One sided Delivered to the Chamber Office | $ 50
to be inserted- You provide 700

COLOR

Color — One or two sided Delivered to the Chamber office | $50
to be inserted- You provide 700

QUARTER PAGE AD

Size: 5 tall X 4” wide

1 Month $75

3 Months 200 (Save-$25)

6 Months 400 (Save-$50)
Best Value **12 Months 800 (Save $200)

BUSINESS SIZE CARD
Business size: 2 tall X 3 ¥ “ wide

1 Month $30
3 Months $75 (Save-$15)
6 Months $ 145 (Save-$35)
Best Value **12 Months $280 (Save-$80)
Name: Company:
Phone: E-Mail:

[ ]Newsletter Insert X =

[ lQuarter Page Ad X___ =

[ ]Business Card Ad X =

Months Requested / / :
Please note: space is limited and is on a first come, first serve basis
Ad should be sent to the chamber office in pdf or j-peg format by the 15" of the month prior to
issue chosen.
Payment: Payment must be made in advance of newsletter printing.
[ICheck Enclosed [ ]Charge my credit card
/ / / Security Code:
Exp. Date: /




